HEAD OFFICE: 61, UBI AVENUE 2 #01-16 AUTOMOBILE MEGARMART, SINGAPORE 408898

Jf} THINK ONE AUTOMOBILE & TRADING PTE.LTD.

SALES OFFICE: NO. 25 LORONG 8 TOA PAYOH, SINGAPORE 319263

Evaluation gives you peace of mind
Vicom our value Partner

Customer Valuable Feedback
Dear Valued Customer,

Thank you for using our service. In order for us to improve our service further, please spare a few
minutes to complete this Feedback form. Please be assured that all comments will be treated as
confidential. If you need any clarification, feel free to contact me or any of our staff.

Thank you,
Neo Tiam Ting
Director
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Feedback Criteria

Did Proposal or presentation or cost analysis meet your expectation?

Did our staff relate well to your needs during proposal stage?

Are we competent / knowledgeable in our job?

Are you satisfied with our service standard and quality?

Did we offer solutions to your needs / problem?

Did you feel valued as a customer?

How well do you rate us compared to our competitor?
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Would you recommend us to another customer? Yes / No
If no, please give your comments:

Your Valuable Feedback:

If you were to buy a vehicle from us again, what is it that you like us to improve?

Completed by (Name) : Date:
Attended by Salesperson

Vehicle No

Make & Model




